e - BRITLINE DETAILS UPDATE
-A french banking, british thinking

Name & First Name: Account Nolder 1 wueeeeeeerereresesssssnnneanneeeenesnesens
ACCOUNT NOIARK 2 .ueeuereererereirieirccnensesnonesneresssessanees

ACCOUNT NUMDEI: et teircecneneeeretreteesesesssssessnsesessassansssesessnssassanes

I/We would like to inform you that from (date)......cccceveerereerenee my/our address has changed as follows:

Fiscal address: (address where you live for more than 6 months Correspondence address: (if different from fiscal address)
of the year)

I/We also confirm the following contact details and preferences:

Methods of contact Please enter details (include UK/France)
Account holder1 / Account holder 2
Mobile phone /

Home phone

E-mail address

/
Work phone /
/

I/We have attached one of the following proofs of new address:

O Copy of a utility bill - gas, electricity, water, landline telephone or council tax (dated within the last 3 months unless billed annually)
O Copy of a P60 or avis d'imposition, HMRC or official government documentation.

If you have changed your mobile telephone number, please attach the following proof:

O Copy of mobile phone bill (no more than 3 months old) showing full name, address and mobile phone number.

DECLARATION:

The personal information above is necessary to assist you and to respond to your specific needs. With this declaration you accept the computerised processing
of the data collected on this occasion. It will be used mainly for the management of the banking and financial relationship and commercial actions of the Crédit
Agricole group. You consent to their communication with third parties in accordance with the law. You can access information concerning you, amend it, oppose
the communication thereof to third parties and use by the bank for commercial purposes, by writing a simple letter to the following address: Crédit Agricole
Normandie — Service Qualité Relation Client, 15 Esplanade Brillaud de Laujardiere — 14050 CAEN CEDEX 4 or by email to contact@ca-normandie.fr.

The Regional Bank has designated a Data Protection Officer, whom you may contact at the following addresses: Caisse Régionale de Crédit Agricole Mutuel de
Normandie - DPO (Ingénierie de la Donnée), 15 esplanade Brillaud de Laujardiére - CS 25014 - 14050 CAEN CEDEX 4 / dpo@ca-normandie.fr

In the event of a dispute, you may submit a complaint to the CNIL, whose website can be accessed at http://www.cnil.fr and whose head office is located at 3
Place de Fontenoy, 75007 Paris.

I/We agree to receive information and/or proposals of a commercial nature from Crédit Agricole Normandie (Britline).

O By e-mail (tick if you agree)
[0 By text message (tick if you agree)

Date: Signature(s):

Please return this form by email: contact@britline.com or by post: CA Britline, 15 Esplanade Brillaud-de-Laujardiere, 14050
Caen Cedex, France.
Caisse Régionale de Crédit Agricole Mutuel de Normandie — Head Office: 15 esplanade Brillaud-de-Laujardiére, CS 25014, 14050 CAEN CEDEX 4. Cooperative company with variable capital, registered as a credit company — 478 930 RCS Caen—

Insurance brokerage company registered under matricule Nr 07 022 868. Inter-European VAT Number: FR 83 478 834 930. Crédit Agricole Britline is a member of the Guaranteed Fund for deposits, the Guarantee of Investors warranties, and
Guaranteed Fund for investors. Crédit Agricole Britline is controlled by L'Autorité de Contréle Prudentiel et de Résolution : 4 Place de Budapest — 75436 PARIS CEDEX 09.
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